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Marlene H. Dortch, Secretary
Office ofthe Secretary
Federal Q@mmunications Commission
445 12th Street, SW, Suite TW-A325
Washington, DC 20554

-- ..... -~ .... --

FILED/ACCEPTED
FEB 2. gZ008

Feeleral communications commissIon
Office of the SeoretarY

En Docket No. 06-36
El,l-06-tC-060

Re: CERTIFICATION OF CPNI COMPLIJ\NCE FILING - FEBRUARY 29, 2008

Buggs Island Telephone Cooperative

Dear Ms. :D,ortch:

499 Filer ID # 801312

On behalf of the t~J~co111J}l1ll1iG~tioliS carriers listed above, John Staurulakis (JSI), their
cQnsliltant is filing the atta<:jrred C1>N1 ~CeFtificatioh together with the statement of proced.ures for
~per~timld.¥:compI{aiic.e WiWFCC'~> cPNf~tes: . ,

Sincerely,

! e~t~F:l\~gula,JQry Affairs
t6LcODl

No. of Copies reo'd c:Jt't
ListABCDE



B UOGS ISLAND TELEPHONE COOPERATIVE,
wI) NeUieJonf$RoadP.O.:BGx129, Bracey, VA23919

Anmml 41 C.Ir.]l. § '64.Z009(e} CPNI e~l·H.fical.iu.u

Annual M,2009(e) erN! Certification fot 2007

Date signed: Fcbm8l'y 29, 200R

Names ofCQmpanv Covered bv this,Celtification:

Buggs Island Telephono Cooperntive

FILED!ACCEPTED

~~Q ~ 0~068
Federal CommunIcations CommissIon

Office of the Secretary

499 Filer rn

801312

Name of:;igna.tory: Mic~cy J.. ~irn8

'ride ofsignntOly: (Jeneral ManagCl'

1, Mickey L. :-;ims, certifY thll1.1 fIln Ml (ll7iccr or Bltggl> ls.land Telephone Cooperative
("Company"). and acting as an agent of the Company, that J have pCI'~t'lnal knowledg,: Ih~l lhe
\:Qmpany has established opel'attng pl'Ocedures that ore adequate to ens11l'e compliance with Ihe
CPNJ mlet; ol'1.hc FcdL!r~1 CtlmrnuJlicaliolJ!. Commission ("Commission"), Saa 47 c.r.R. §
64.2001 et .~eq,

Attached to this ¢oltiftcationJs all accompanyin~lltateJl}cl1l. explaining how llll:
Comptmy's pruueclurtls ensure that the company is in compliance with the requirement<; set fhrth
ill.section 64.2001 ttl seq. (;ll'lhe Ctnntll1Ssion lsrules,

The Company Jl!lS not ta!~en any actimlR{pn:H:~ecdings im~t.3hJ1cd or pClltitms tiled by a
c:ompm'ly ijt ~lthel' state cotnj.l'l~s.s:fQlts •.;the;c¢urt!tystem. on1t the (:ommlssiol~) a.~fl.insl data
broker's. ill .2007 (,IT f(;l:laled l:o 2001'. Tbe ~ompany is not,aware of any nttempts by pretexten; to
access the CPNI of Cmllpany cur::lomennmd tllll!1 has not had to take any actions against data,
brokers. The Company has taken sterR to prt)tcct ePN I from umwthorh:cd aCCC!1!1 ami has
des<.:ribed these steps in the.acc'Omjlllnying statement.

The Company h~8 lIot rc~:cjvcd aIlY cuslomer complaints in the past yeal' conccl'I1ing the
ul1'al.lthol'ized release of CPN I,

J hc((:b,)" ~:e.rti.t:y that tIle statem!:lllts comaine4 within this certification and the
accompanying. statemont are aGcllr'dl~; complete'and in accordance 'with fCC rules.

I

Attacllment

-



1,

BUGGS ISLAND TE.LEPHONE COO))ERATIVE
IOU NcJlic Jones Road P,O. Box 129~ I3I'accy. VA 23919

2007 ANNUAL S"'ATI~J\'JENT ()1" fCC CIJN'I RULE C()M(1LIANC'I~

February 29, 2008.

This stn1eltilqnt acc6mpn.nh:}s t.he Compl1'\)"~ 2007 CHs.tomcr PrOI)rh~tafY Network Information
("CPNI") Cel'ti,fica-tion.ftS required by Secti'O/1 '64..2{)09(e) of the federal Communications
COll1mission's (''FccS''') rules, for the pml'ose ofexplaining how the operating procedures of the
Company ensure complianoe with Part 64, Subparl LI of the FCC's rules", See 47 C.F'.R, §
64.2001 el seq.

All .'mbRequeT/( 'reference,~' /0 I'll'" s(1ctiom refer (0 rules under Pat1 64. Subpm', U unless
otherwise fndica(c,1.

1. Uses of CPNI for Marketing
The Company fimits u:;e nfCPNI fOf marketing to the following.:

n, Pursuant to Sections 64.2007(a) and 64.2{)(}8(t), the Company uses CPNI.. subject
to c·ustOl11cr authoriz.'ltioll, fol' one-time use during in-bound calls from
cU8tomers,

b, Pmsmml to Sec.:lfull 64,2005(a). the COrHpal1Y uses CPNI from a category of
tek,cmnmllnicatiol1s Rcrvice (Inm11, Intel'cxclumge 01' wil'cleR:;) for Il1fll'ketillB
limited to lise for marketing services in the sume category of sen'ice from which
the CPNI is derived or to anotltel' category of telecommunications service to
\,,'hich thtl (\usoomtlr also subscribes.

2. lden'ifi.:alion of CPNI
The, COjnpany hns estahl.fslled proce.dur~s tlnd trained employees hewing access h>, or occasion to
use Otlstamer data,. to identify w~at C1.1stomer inf(muati0n, is CPNI consistent wIth the definition
of CPl'-'1! und!;\t the Set,'tion 64~2:0'03(g) ~lnd Se.ctiofl 222(t)( 1). of the Communications Act of 1934
as fttrltmdcd (47 U.S.C. § 222(1)(1)).

~. IdcllfUiuatio:n of"S'cJ'1-~ici1.s At~tedb~~ qPN:l ,gules
'flw Comp~my,l~ml,est~lbfished pt0cedures (md·:tr<l!Jled elnpJq-.yees to recognize the different types
of l.olucOJnnruT1i'~a1.iol'1s}In(l mlllM Lelt:comrrnmlt'.a1.iotl$ scrvitms. lhal. tl IUtel how the Cornpan)' w:;c::;
GPNI,

4. Identifi'latlon QfPermissi'(lle 'Uses (lfePNT ·witho.ut Cust()wer Authoriz"tion
Tho COOlP~lOY lin8 established pro,cednr<.ls and lraiut:d employees having umlClSS 10, or oL:casiml ell
llse CPN;I. to identitY lIse.q O'f epN.I not l'eqt1irin~customer authnrization under Section M.2005,

5, Id'@tifi~ation ofUsc$ ofCPNI R'equlrlllg:CJ1S10nlCr Authorization
TIll:' Ctnnpall.Y "has l;lst'ab1i~bed prt1\.lt!ldures ,~md l'rair'Jeil employees having acc(.lS~ to, or oc.:casii.m ttl
lise CPN1, to idclllfj~, uses ol'CPNI J'cquidn.g'Cllstomcr n.lllhol'izalinn unL'lc:r' Section 64.2007.

=_.""::2== ._



Buggs .l:;lnnd 1'%I~phonQ C~lopcrllLivc

.fI~hrulll!12Q,,2008

6. Customer' One-Time Notificatioll and Authorization Process
The Compnny hfl~ dc\'eloped proccdurmi lor one-lime oml nolUiculion of' uust(.lmers makinM in
bound calls regarding CPNI plU'lluant to the requII'Cnlel\tR or flectioll M.2007 gcnerally mu.l
S~~t\'()n M ,2()07 ge\'\era\\~ and SeC\1C1\\ M.2Q\)1(f) s.\)eC\1\~c.\\\Y.

7, Rel~ord ofCu8tomer Cl'>NI Approyal/Non-ApprovQ]
At :>uch time n~ Cnmp1J11y may iJli1.illl~~ us~: oI'CPNl for outbound marketing of ~eryices ullt~ide (I

category currently provided to n cu~tmneJ'. with cOl'I'cspnnding, hmnc·h or n Iwtilical.ioll mlll Opt
Out pl'Ocess, the Company will develop und utilize tl system for maintaining readily llccc;,{l'lible
RlCl.lrd {.If whether lind Jww ~1 customer has responded to Opt-Out approval as required by Section
G4.2(l()9(n).

8. I'TQ'l(ldlU'CS I),r'ot~ting.Agai"slllise:losureofCPNJ
During 2001, tl1e Cobll!(\ll:'t hnp,lemeltte.4 proc~dures -01' confirmed existing procedmes for
C(llllpliaIR:~~v.ilh new Scution 64.2010 incIutllng, but not lill1itedto the following:*

Authel1tication of customers hefore disoln!line; CPNI nn CllR1.omcr-iniI1IlICd lc1l:phoJlc
cont~lcts or business oft1ce visits.

The Company has implemented procedures to provide iml11~dinte notification to
ClJsl.oITJl:r::; l)f ai:collnl changes. including changes in address-of-recol'd and attempts at
accc:>:> tn CPNI1.hroLJgh IJSl: ofba~:k-llp mtlthods due to Ibrgotten pm;s\'l"Ords.

""The Company did l)ot provide online access to customers for billing infhrmntion during, 2()()7.

9. Actions Taken AKHinst Data Bl'okel'S lUul Responses to Customer CompJaints
PiJr:>uanl: to Scotinn 64.2009, nIl: Cornpan)' rmtkC;ls tbtl ft11lowing explanation ofany <Ictions taken
t\gainst. dAm broker~ and a summary of all c1J!\tnmct' complAint:;. I'cccived in the Pflst y~~ar

conoeming the unauthorized release of CI'N I:

Not applicable. No actions taken against datn~brokers,

No clIstome·I' complaints received.

10, Disciplinary Process
The Cmnpl'll\)' Ims in place an oxpress disciplinary process, to address any unauthorized use of
C~NJ:,"V,hejte'';the'~jrcumst:9ItGe:l il'fdioate lluU'(olJ!iMtiOl1 i$ required UTldl;Jr SectiOJl 64.2009(b),

11.. $up:erviSOl1' ll~~~ l'f~o,csS for"Outboml,d l\lfi(lkctiug
rl~<::, ("'~1Ji!f;1M)<;h~sll'SLIpervJ.sj:.11'Y-,~,vi(;lwprocess.t'Q. ensure.($ompfianc.e w'ith Section 64.2009(d) of
th.e rCGls, Pillt ~)41 S~lhpatt (J CPNI mles· as wall 0S relal-ed record~kelilpirtg plIrl>uant ttl Stll~litll1
6~ .20Q9{¢),

t~. l)rocudurcs for N~)tify.j'ngLawEnfOf(le:meJ1t ofCPNISecurit'y Drcncllcs
TI.1eJ CnmpfJ~~)' has a(]oJ)tCi!l pl'tl{1Ud lll'OO 1'0 l,lt1rnply wHh Seclkm 64.20 J1 for noti(ving law
enforcement of CPNI security bl'encheil, tngclh'el' wHh r'oCllntcd rccord-keeping fwd dclbrrcd
notJfication to customers. DU1,jtlg'2007, 110 SllCh breaches.
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